
Secure Dedicated Internet Access combines network monitoring and 
firewall protection with a private, high-speed connection to increase
security and productivity for companies of all sizes. 

Secure Dedicated Internet Access

By delivering a bundled package of cloud-based collaborative tools and 
cost effective high-bandwidth connectivity, Claro Enterprise Solutions 
helped Mad Studios, a multidisciplinary advertising agency, enhance the 
efficiency of its operations and boost team productivity.

Powering an Advertising Agency with a Custom 
UCaaS and Dedicated Business Internet Solution



Challenge

Today, nearly 30% of all business is conducted online. The internet has allowed organiza-
tions to grow, reach new markets, and interact with target audiences in entirely new ways. 
Both internal and external communications use the internet to power voice, video, chat, 
and collaboration platforms. But what happens when your internet connection is slow, 
fails, or is breached? 

When a business’ internet fails, the damage can be catastrophic. The average cost of 
internet slowdown and downtime for a business is $5,600 per minute, a cost that many 
businesses never recover from. Internet slowdowns and downtime are often attributed to a 
shared internet connection, which businesses most often utilize. Shared connections allow 
many businesses and users to utilize the same internet connection, sharing the bandwidth 
between them. The bandwidth is split between any number of users accessing the connec-
tion at one time. As more users connect, the bandwidth is stretched between every user, 
which can create decreases in internet speed, latency, jitter, and packet loss. The degrada-
tion of the bandwidth negatively affects employee productivity, as the bandwidth no longer 
adequately supports the platforms that enable them to complete their tasks.  

Shared internet connections increase the risk of security breaches, including viruses, 
cyber-attacks, and more. A shared internet connection removes an additional layer of 
security. Anything that a business sends that is unencrypted can be monitored by individu-
als outside of the organization; anyone can see the network traffic, unless they have a 
team in place to establish additional security protocols, which can significantly increase 
cost.

The integral role of the internet in business today means that an internet failure impacts 
multiple aspects of a business, including employee productivity, customer satisfaction, 
sales conversions, and loss of data. It is critical that organizations proactively protect their 
internet connection and operations.  

The average cost of internet slowdown and downtime for
a business is $5,600 per minute, a cost that many
businesses never recover from.

“
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Challenge

Mad Studios is in the business of crafting impactful experiences that breathe new life into 
brands. Their multidisciplinary team of 50+ creatives embraces a human-centered 
approach to addressing needs related to all stages of a brand’s marketing pipeline, from 
developing custom content strategies to identifying innovation territories.

An offspring of the digital age, Mad Studios understands the ins-and-outs of eCommerce, 
emerging technologies such as AR/VR, and the importance of building marketing cam-
paigns upon a strong UX foundation. Ironically, as the firm continued to grow nationwide, 
opening multiple remote operational and fulfillment facilities, its internal communication 
capabilities required a boost.

To keep production on schedule and work seamlessly across geographic boundaries, Mad 
Studios needed access to more robust high-bandwidth connectivity and cloud-based 
collaboration tools. “Because our work is data-intensive, our network was experiencing 
hiccups that led to inevitable delays. Making a change was essential,” says Marc Aptakin, 
Mad Studio’s President and Founder.

Our network was experiencing hiccups, 
so making a change was essential.
“ ”



The Solution

Claro Enterprise Solutions’ (CES) Secure Dedicated Internet Access solution combines 
robust connectivity through Dedicated Internet Access (DIA) with 24/365 network
monitoring and firewall protection, so businesses experience reliable and secure
internet access without worry.  

DIA delivers a private connection, which is only used by a single organization. The private 
connection ensures no other users or devices can access the connection.
This guarantees their bandwidth, connection speed, and upload and download speeds.   
The reliable connection ensure that employee productivity is never impacted by internet 
failures and slowdowns.  

DIA connections add a layer of security by ensuring information stays private during 
information transfers. The included firewall adds on an additional layer of prevention. 
Using 24/365 network monitoring, Secure Dedicated Internet Access guarantees the 
perimeter  of the private connection network is monitored, significantly reducing the risk 
of a security breach, including viruses, cyber-attacks, and unwanted spam. Selecting a 
joint  connectivity and security solution is cost-effective and decreases the expense and 
work load of multiple vendor management.  

Secure Dedicated Internet Access solution combines robust 
connectivity through DIA with 24/365 network
monitoring so that businesses experience reliable and 
secure internet access without the worry.
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The Solution

Mad Studios turned to Claro Enterprise Solutions for a bundled Unified Communica-
tions-as-a-Service (UCaaS) and Dedicated Business Internet package that delivered 
much-needed functionalities. UCaaS facilitated remote collaboration across different 
platforms, applications, and devices; while Dedicated Business Internet ensured that 
Internet speeds and access were unaffected by network traffic volumes. “From the 
moment we switched, there was a noticeable difference,” says Aptakin. “we’re very 
pleased with the results.”



833-992-5276

www.pages.usclaro.com/secure-dedicated-internet-access 

info@usclaro.com

Benefits

The Dedicated Internet Access portion of the Secure Dedicated Internet Access
solution offers: 

› Flexible low-, medium- and high-speed connectivity and customized solution options to 
   support a range of business needs  

› Extensive coverage and convenient bandwidth options to support business growth  

› Ease of implementation and rapid deployment of upgrades to respond to changing
   business needs 

› Dedicated and reliable connection with guaranteed bandwidth 

› Full duplex connection for more efficient internet experience 

› WiFi capabilities for mobile devices 

› SD-WAN: secure tunnels and improved application performance 

CES’s Secure Dedicated Internet Access offering is supported by Network Operations Center 
(NOC) staff with dedicated service managers 24x7x365.  

The Security portion of the Secure Dedicated Internet Access solution offers: 

› Managed 24/365 Network Traffic Monitoring 

› Firewall creates additional protection against virus attacks & spyware
  
› Increased privacy
 
› Premium Unified Threat Management (UTM) Licensing   

Other services include:

› Consultative support to tailor solution according to business needs
 
› Better customer experience during Service Delivery & Assurance 

833-992-5276

https://pages.usclaro.com/managed-secure-business-internet/

info@usclaro.com

Benefits

Our business is all about speed.“ ”

The benefits of UCaaS/Dedicated Business Internet solutions  include reliable, 
high-bandwidth connectivity, enhanced productivity, mobility integration for advanced 
services, and ease of deployment. These features are becoming increasingly critical for 
firms like Mad Studios as customer expectations continue to soar. “Our business is all 
about speed,” says Aptakin. “At one point, we were jogging, and now we’re sprinting.”


